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Profile

Experienced IT professional with a foundation in Navy HR data management, now established in Systems Administration through hands-
on infrastructure and cloud support roles. Leveraging robust certifications in Linux, Security, Networking, and Cloud, | am advancing to
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mid-level positions in IT operations

Professional Experience

Infrastructure and Experience Specialist, Wipro (Supporting the Microsoft Innovation Hub)

Provided AV and virtual engagement support via Teams, including setup for briefings, workshops, and
events.

Configured and managed Azure Virtual Machines, hybrid cloud environments, identity/governance,
storage, compute, and virtual networks for POCs and engagements.

Supported Microsoft enterprise software (0S, Office, Teams Room) and third-party tools/drivers.
Provided on-site smart hands support for core network and compute infrastructure, including rack/stack,
cabling, OS provisioning, and hardware decommissioning.

Managed Layer 2 network configuration, VLAN design, monitoring, troubleshooting, and cabling
management per Microsoft standards.

Oversaw server room operations (physical space, access, power, cooling) and collaborated with
internal/external teams for facility maintenance.

Owned technical management for onsite experience demos: configured, maintained, troubleshot, and
demonstrated to customers.

Managed digital signage: provisioned, configured, supported hardware, and handled content
management.

Network Development Engineer Pre-Apprenticeship, TLG Learning
Includes CompTIA Network+, CompTIA Linux+, AWS Cloud Practitioner, and Python certification and
training in preparation for technical apprenticeships and/or entry-level IT positions. Resulting knowledge
includes:

Networking fundamentals, configuration, and troubleshooting.
Linux OS hardware and system operation and maintenance.
Python programming and scripting.

Basic AWS infrastructure, architecture, and services.

Personnel Specialist, U.S. Navy

@J

Developed and implemented computerized database management systems to improve personnel
tracking, resulting in increased efficiency and data accuracy.

Performed queries, gathered data, and conducted qualitative and quantitative analyses of large, robust
data sets to assess organizational activities and reporting.

Maintained tracking systems for personnel actions, military pay, correspondence, awards, and
evaluations.

Recorded data for each employee, including such information as monthly earnings, supervisory reports
on manpower, performance, training, and capital planning.

Provided statistical analysis for the development of command objectives.

Maintained and entered info into Enlisted Service Records, gaining personnel to new commands,
transferring personnel, preparing personnel for separation/retirement.
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CompTIA Linux+ 7 CompTIA Security+ 7 CompTIA Network+
CompTIA A+ 2 CompTIAITF+ Microsoft
Azure Fundamentals
AWS Department of Labor
Cloud Practitioner Computer Operator Department of Labor &

Administrative Services Manager
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